FREQUENTLY ASKED

QUESTIONS
IS CLEVER RX INSURANCE?
No, the Clever RX prescription savings card is not insurance. However,
you can use the Clever RX card regardless if you have insurance or not.
Prescription drug prices can be a lot more than you expect even if you
do have insurance. With Clever RX you can save extra money on your
prescriptions at no additional cost to you. Now that's clever!

WHY USE MY CLEVER RX CARD INSTEAD OF MY INSURANCE
CARD?
Think about it, even with the best health insurance plan, when you go
to the doctor you still have some out-of-pocket costs. Clever RX has
negotiated prescription discounts on your behalf to save you additional
money. Also, some pharmaceuticals may not be covered by your
insurance. Clever RX to the rescue!

WHERE IS CLEVER RX ACCEPTED?
Clever RX is accepted at over 80,000 exceptional pharmacies
nationwide – including major chains like CVS, Walgreens, Kroger, Rite
Aid, Safeway, Walmart, Costco, and many more!

HOW MUCH MONEY CAN I SAVE OFF PRESCRIPTIONS WITH
CLEVER RX?
Clever RX has negotiated exclusive discounts on RX prescriptions and
pharmaceuticals saving you up to 80% off the retail price.

WHAT IF THE PHARMACIST WON'T ACCEPT CLEVER RX?
Let's give the pharmacist the benefit of the doubt. Mistakes happen,
but in fact they CAN ACCEPT your savings card for applicable RX
discounts. If you run into any issues, have them give us a call at
(888)-879-7336. We're here to advocate on your behalf.

HOW DO I LOG INTO MY CLEVER RX APP?
If you were sent a link, it is prepopulated with your specific numbers, so
all you need to do is click the link to download the Clever RX App.
Without a link, go directly to your App Store on Android or iOS to
download the Clever RX App. After downloading, enter your Group and
Member ID numbers when prompted. Begin pricing over 55,000 FDA
approved medications directly in the App.

IS THERE A DIFFERENCE BETWEEN USING THE CLEVER RX
PHYSICAL CARD AND THE CLEVER RX APP?
Yes and no. The physical Clever RX card can only be used at the
pharmacies listed on the card. Although the physical card gives you
some of the best discounts at thousands of pharmacy's nationwide,
using the Clever RX App grants you access to every savings option,
including those on the physical card, at over 80,000 pharmacies
nationwide from local brand pharmacies to mom-and-pop shops to the
Big 4.

